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Tuesday, 9th May 
12:30 AC2000 training 
 (for those pre-registered) 
13:00 Golf (for those pre-registered) 
14.00 Tourist activity (for those pre-registered) 
19:30 Dinner

Wednesday, 10th May
07:00 – 09.00 Breakfast 
09:00 Registration 
09:30 Welcome and introduction 
09:40 CEM Systems – Year in review 
10:00	 What’s	new	in	AC2000? 
10:30 Tea/Coffee break 
10:45	 What’s	new	in	emerald 
11:05 Customer case study 1 
11:20 Hardware updates 
11:50 Biometric & smart card updates 
12:10 Industry concerns and challenges 
12:30 Lunch 
13:30 Software update 
13:40 AC2000 integrations 
14:00 Mobile phone and access control  
14:15 Customer case study 2 
14:30 Tea/Coffee break 

15:00 Wireless access control locks 
15:20 Voice of the Customer (VoC) 
16:30 Business partner awards 
17:00 Breakout

Thursday, 11th May
09:30 Tyco Security Products solutions 
10:15 Tea/Coffee break and check out 
11:00 Hardware roadmap 
11:30 Software roadmap 
12:00 VoC feedback and results 
12:30 Closing and thanks 
12:45 Lunch

Please note that this is a draft agenda only and final agenda 
with updated presentation topics and times will be confirmed 
nearer to the event.

Join us for an exclusive opportunity to be immersed in the CEM 
community at the CEM Systems Conference 2017.

We invite you to explore the possibilities with CEM Systems 
as we explore industry trends in access control and security 
management; explore our latest product developments and 
releases; and explore our future roadmap. 
The Conference will give you the opportunity to engage with the CEM Systems and Tyco Security 
Products	teams,	as	well	as	a	range	of	CEM’s	worldwide	customers,	dealers	and	industry	consultants.	
Throughout the Conference you will gain new levels of insight into the access control and security 
industry, learn more about the AC2000 security management system, explore the latest CEM product 
developments	and	releases	and	get	a	valuable	insight	into	future	product	roadmaps.	The	CEM	
Conference will give you the opportunity to hear case studies of innovative projects from CEM customers 
around	the	world.	While	insightful	and	helpful	the	CEM	Conference	also	aims	to	educate,	providing	
options for refresher training and giving you ample opportunity to have live product demos of AC2000 
software	and	hardware.	providing	options	for	refresher	training	and	giving	you	ample	opportunity	to	have	
live	product	demos	of	AC2000	software	and	hardware.
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Location
The	CEM	Systems	Conference	2017	will	be	held	at	Galgorm	Resort,	Northern	Ireland’s	
premier	luxury	hotel	and	spa.	Set	within	163	acres	of	lush	parkland	with	the	spectacular	
River	Maine	flowing	through	the	estate,	Galgorm	Resort	has	a	truly	unique	setting.	Close	
to both Belfast airports and the stunning scenery of the North Antrim Coast, it is the perfect 
base	from	which	to	explore	the	region’s	most	renowned	attractions.

For additional information on the resort visit www.galgorm.com



Register to Attend 
Attendance at the CEM Conference 2017 includes:

• Participation in all Conference sessions
• AC2000 Refresher training course (for those who have pre-registered)
• Tourist activity (for those who have pre-registered) 
• Golf (for those who have pre-registered)
• Refreshments and lunches
• Informal group dinner on 9th May
• Conference dinner and entertainment on 10th May
• Hotel accommodation for two nights on 9th and 10th May on a single 

occupancy basis with breakfast
• Delegate bag with conference and marketing material from CEM Systems

To register attendance at the CEM Systems Conference 2017 please go to:

www.cemsys.com/conference2017
If	you	have	any	questions	or	require	more	information,	contact	René	Fusco, 
Marketing Program Manager at rfusco@tycoint.com  
or 0044 2890 45 6767

We look forward to seeing you in Belfast!

195	Airport	Road	West,	Belfast,	BT3	9ED,	Northern	Ireland.
T:	+44(0)2890	456767	     E: cem.sales@tycoint.com					www.cemsys.com 

CEM Systems
Conference 2017
Explore the possibilities
Galgorm Resort & Spa, Ballymena
9th-11th May 2017


